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Dear Camp Families,

On behalf of the Wildlife Conservation Society Education Department, welcome to
Prospect Park Zoo Summer Camp! We are thrilled to be offering in-person camps again
and excited that your child will be joining us. As a note, the pictures in this handbook were
all taken prior to 2020. We will be wearing masks and following appropriate distancing
and safety protocols throughout the summer.

This handbook is intended to be a resource for you and your camper. It contains all the
information you need to feel comfortable that your child is safe and having a good time
while at Zoo Camp. For those of you returning to Zoo Camp, please note that we are no
longer supplying snack (all food must be brought from home) and our pick-up procedure
has changed. Please read and review this guide with your camper so that you will have a
complete understanding of our camp program.

The Prospect Park Zoo Education Team is committed to making Zoo Camp a memorable
experience for all.

If there is anything we can do to make your child’s experience more

enjoyable, please contact us.

On the Monday before camp you will be emailed a link to all of the camp forms. The
forms can be completed online by a parent or legal guardian and will not require a
medical professional’s signature.

We are looking forward to a great summer!

Bill Elliston, Camp Director

email: ppzeducation@wcs.org

WCSEducation

phone: (800) 433-4149

WCSEducation

First Day Reminders!
Bring a Negative COVID test or proof of vaccination (details on pg.7)
Label ALL belongings with your child’s name
Pack a NUT-FREE snack and lunch
Make sure that all authorized pick-up persons have photo ID
Pack an extra mask (or two) & hand sanitizer

Location
Flatbush Ave, Brooklyn NY
Drop-Off: Enter through the Children’s Corner Entrance
Pick Up: Outside our main gate on Flatbush Ave

Hours
Camp runs Monday through Friday from 9:00 am to 3:00 pm. The
Children's Corner Entrance (near the carousel) will open at 8:45am and
close at 9:00am. Campers can be picked up outside our Flatbush Ave.
entrance at 3:00pm.

Contact Information
Our main offices are located in the Bronx Zoo and our registrars can be
reached Monday- Friday from 9:00 am- 4:30 pm at (800)433-4149 or by
emailing ppzeducation@wcs.org.

If you would like to speak with a member from the Prospect Park Zoo camp
team, please direct your inquiry to the registrars who will connect you to the
appropriate person(s).
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Our Vision
WCS envisions a world where wildlife thrives in healthy lands
and seas, valued by societies that embrace and benefit from
the diversity and integrity of life on earth.

WCS Education Mission
The mission of WCS Education is to inspire a diverse, inclusive movement
of conservation advocates. We do this by sparking a connection with
animals and nature; enhancing scientific literacy through hands-on
investigation; and engaging constituents in stewardship and action to
conserve wildlife and wild places.

Camp Principles of Excellence:
Create a welcoming, fun and safe camp experience for all
Foster curiosity, scientific inquiry, and critical thinking
Instill an appreciation and connection to local and global wildlife and
wild places
Spend as much time outside the classroom as possible
Inspire all to take conservation action
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Registration Policies
Ages and Abilities Accepted
Camps are specifically designed to support the children entering the
listed grades in Fall 2021:
Fast & the Furriest: campers entering 1st & 2nd grades
Back to the Zoo-ture: campers entering 3rd - 5th grades

Campers of all ability levels are welcome at Zoo Camp. Together with
caregivers, we strive to make camp accessible to children with varying needs
and provide reasonable accommodations to our camp programs to make
them accessible.

Professional caregivers such as SEITs, para-professionals, or approved student
support specialists are welcome with proof of background check, two weeks
advance notice, and proof of vaccination or a recent Neg COVID test at the
start of camp.

Please contact ppzeducation@wcs.org to make arrangements. Refer to the
Health Information section of this handbook for additional details related to
accommodations for your camper.
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Procedure for Registration
Registration takes place online. During registration, you must provide the following:
Child’s full name, birth date, and rising grade
T-Shirt size (each registration includes one camp shirt, required to be worn each
day of camp)
Child’s allergies or other considerations/accommodations for special needs

COVID- 19 Screening

proof of vaccination (the last shot received

1. All campers will be required to present
14 days before the start of camp)

or a Neg COVID test on the first day of camp

(PCR test must be taken less than 72 hours prior to the start of camp or rapid test
less than 6 hours to the start of camp)
2. Caregivers will fill out a daily COVID screening form
3. Temperature checks will be held every morning
4. Camp staff will have provided a proof of vaccination or provide regular Neg COVID
tests.

Forms
The Monday before your camp session, we will provide you with a link to online forms
that need to be completed by Sunday:
1. Liability Waiver (mandatory)
2. Medical Form (mandatory)
3. Camper Pick Up Form (mandatory)
4. Photo Release (optional)
5. Camper Code of Conduct (mandatory)

All forms must be completed by the parent or legal guardian online and will not
require a medical professional’s signature.
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Cancellations and Refunds
All cancellations must be submitted via email to ppzeducation@wcs.org. Please
state the child's name, camp session, date, and the reason for the cancellation.
Cancellations: Cancellations made more than 4 weeks in advance will receive a
50% refund. Cancellations made between 2 and 4 weeks in advance will
receive a 25% refund. Cancellations made with 2 weeks will not receive a
refund.
Rescheduling: Requests to reschedule are subject to availability and will be
subject to a 10% administrative fee. All requests to reschedule programs must
be made in writing to
Campers who are dismissed from camp are not eligible for a refund.

Sickness or Illness
If your camper or a member of the camper's household becomes ill, we have options!
If we still have openings, we can move your camper to a later week of in-person
camp date
We can move your camper to a later session of Wildlife Camp Online and issue
a partial refund for the difference
You may request a full refund if camp has not started or a prorated refund for
the days of camp that remain
You can donate all or part of the camp fee to support WCS Education!
Due to the unique nature of this program, we cannot provide make-up sessions
for camp.
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General Information
Zoo Camp is offered for 11 weeks, beginning June 21, 2020 and ending September 3,
2021.

Our 1-week sessions run Monday- Friday from 9:00 am - 3:00 pm. Note: In

observance of July 4th, that week of camp will run Tues-Fri. Each week, we will have
two camps taking place at the Zoo with reduced capacities to ensure a safe and fun
experience.

Please read this handbook for important information about the first day of camp and
online for descriptions and camp schedule

Location
Prospect Park Zoo is located on 450 Flatbush Avenue in Brooklyn, New York 11225,
and is easily accessible by mass transit. No parking is available at the Zoo itself;
however, there is street parking on Flatbush Avenue.

Getting to the Zoo
Subway

Bus

Take the B or Q train (local or express),

Take the B41 local to the entrance on

or the local Franklin Avenue Shuttle (S)

Flatbush

to

intersection of Flatbush Ave. and Empire

Prospect

Flatbush

Park

Station.

Ave./Ocean

Ave.

Exit
and

walk

north on Flatbush Ave. to the Zoo.
find
be

the
sure

Children’s

Corner

to

the

enter

cobblestone walkway.

at

To

entrance,

park

at

the

Blvd.

At

Ave.

the

Flatbush Ave.

or

bus

the

stop,

B47

walk

to

the

north

on

To find the Children’s

Corner entrance, be sure to enter the
park

at

the

cobblestone

walkway.

Continue past

Continue past the carousel on your left

the carousel on your left and Lefferts

and Lefferts Historic House on your right

Historic House on your right until you

until you see the entrance to the Zoo.

see the entrance to the Zoo.

email: ppzeducation@wcs.org

WCSEducation

phone: (800) 433-4149

WCSEducation

A Day in the Life of a Zoo Camper
A day of Zoo camp includes a wide variety of activities ranging from animal
encounters and STEM challenges to imaginative play and nature walks. Our yearround educators spend much of their Fall and Winter developing new curricula,
testing activities and reflecting on past summer camp seasons with the hopes of
creating engaging and immersive experiences tailored to your camper’s love of
animals. While activities and themes vary by age group, below is a brief outline of
a typical day for a Zoo camper.

*Note that timing, activities, and order of activities will vary

8:45 - 9:00 am
9:00 - 9:20 am
9:20 - 9:45 am
9:45 - 10:15 am
10:15 - 10:45 am
10:45 - 11:15 am
11:15 - 11:40 am
11:40 - 12:00 am
12:00 - 12:45 pm
12:45 - 1:20 pm
1:20 - 1:45 pm
1:45 - 2:15 pm
2:15 - 2:40 pm
2:45 - 3:00 pm

Drop-off, check-in and free-play (all caregivers exit by 9:00 am)
Welcome icebreaker and introduction to the theme of the day
Animal meet & greet in Zoo classroom
Scavenger hunt around the Zoo
Snack and story
Movement games
Exhibit visit and exploration
Animal enrichment brainstorm
Lunch
Nature play (games, sensory play, search for animal homes, etc.)
Animal meet & greet in Zoo classroom
Feed animals at the marsh pond or barn
Craft or art exploration
Camper Pick up
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What to Bring

What NOT to Bring

Label all belongings please!

Money, jewelry, toys, stuffed animals,

Personal hand sanitizer

games, collectibles, and electronic

Masks (at least 2)

devices such as smartwatches or mp3

Nut-free lunch and snack

players. Prospect Park Zoo is not

Your child will be given a Zoo Camp t-shirt on

responsible for lost or stolen items.

the first day of camp. All campers must wear

Should a child bring a valuable to camp,

this shirt every day of camp as it increases

they will be asked to keep it in their

visibility while exploring the Zoo. Extra shirts

backpack and camp staff will reiterate to

can be purchased for $20 in-person at check-

caregivers at pick-up that such items are

in.

not encouraged at camp.

Water bottle: Each camper should bring a
reusable water bottle with their name written
on it. Campers will have access to refill it

Inclement Weather

throughout the day.

Zoo Camp takes place rain or shine!

Closed-toed shoes

Please send campers will appropriate

Hat (suggested)

clothing and gear. In extreme weather

Dress for the weather: We spend as much time

conditions, camp staff will substitute

outside as possible and please note that our

indoor activities for outdoor activities.

classrooms can be chilly at times. We suggest
packing a light sweater or long-sleeved shirt
for your camper.

Technology use during camp
At the invitation and under supervision of staff, campers in older camp groups may be
encouraged to use technology to assist their exploration of the Zoo, curricula topics, or scientific
investigations or research. This may include picture taking or looking up animal information online,
and/or the use of citizen science websites or applications. Screen time introduced by instructors
will be kept to a minimum and used exclusively to promote or engage with content relevant to the
camp program. Use of technology, the internet or other media will be strictly monitored and may
be disallowed or restricted by camp staff until the end of the day.

Children using personal adaptive equipment or assistive technology will be exempt from this rule
and will have no restrictions on usage time.
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Lost and Found
If you or your camper misplace any items, please alert camp staff right away. Items left behind at
the end of each camp week will be turned over to the Zoo’s main Lost and Found, accessible
inside our administration building in our security office.

When arriving to retrieve your lost item,

notify the admissions attendant and they will direct you to the administration building.

Meals and Snacks
All campers are required to bring a nut-free

lunch and a snack from home every day. Heating

and refrigeration are not available. Please label your child’s lunch with their first and last name.
Campers are not allowed to share food items except amongst siblings.

We are a nut-free camp and request that you only provide nut-free foods for your camper during
the day. We kindly request that alternatives to nut butter (such as sun butter) are labeled
appropriately to avoid confusion.

All meals and snacks will be outside or, when necessary, inside and physically distanced from
others.

Bathroom
Your child must be able to use the bathroom facilities unassisted. Throughout the day, camp
instructors accompany groups to the bathrooms and encourage responsible and safe bathroom
behavior where campers interact with courtesy and respect.

While campers are escorted to the

bathrooms, staff cannot assist once the child is inside.

Classrooms
We have made every effort to design a camp experience that is primarily out of the classroom. In
some circumstances we may need to be inside. In that case, each camper will have their own
work station physically distanced from other campers. This will allow us to safely be in classroom
spaces when necessary. Campers will also have their own basic supplies and limited sharedmaterials for activities and crafts.
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Camp Communication
Prior to your child’s camp week, please be sure to check your email for
information regarding forms, policies, and any other camp updates. This will be
sent to the email address used during camp registration. If you need to update
this or other contact information, please contact our offices at (800) 433-4149
or ppzeducation@wcs.org.

One week before camp, you will receive an email with a link to all the forms
you'll need to complete prior to Monday morning. Please look for this email and
complete the forms as soon as possible so we can update our records and
make check-in as efficient as possible.

Additionally, you will receive an email from the Camp Director with information
on accessing your camper’s camp website/photoblog the Thurs or Fri before
camp. Each camp group has its own dedicated site with resources, questions to
ask your camper, and pictures from each camp day. NOTE: Only campers with
signed photo release forms will be featured on the photoblog.

Please remember that campers will be required to present proof of
vaccination (the last shot received 14 days before the start of camp) or a
negative COVID test on the first day of camp (PCR test must be taken less than
72 hours prior to the start of camp or rapid test less than 6 hours to the start of
camp)
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Arrival & Dismissal
Daily Drop-off
Drop-off is between 8:45-9:00 am each day and you must enter through the Children’s Corner
entrance. Note that you will not be able to use the Flatbush Avenue entrance during check-in.
All caregivers are asked to exit the Zoo promptly by 9:00 am so that Zoo staff can prepare the Zoo
for opening.

Please plan for drop-off on Monday taking a few extra minutes as camp staff needs to verify
medical information, authorized pick-ups, special instructions, etc. Drop-off is at your child’s camp
classroom.
Prior to the first day of camp, you will receive a link to our online forms. Please complete these
forms as soon as possible to make check-in efficient.
On the first day of camp, families will be required to produce proof of the camper's negative
PCR COVID test (taken no more than 72 hours prior to the first day of camp, or a rapid test
taken within 6 hours of camp) or proof of a vaccination (completed at least 14 days before.
Families will also be required to complete a health screening for their camper each morning of
camp prior to arrival.
Each day camp staff will conduct a temperature check before entering camp.

Please arrive on time for your child’s camp and note that failure to arrive by 9am may result in your
having to wait until the Zoo opens to the general public at 10:00 am. Arriving after camp begins
could result in missed experiences, animal encounters, or other activities. Late arrivals must report
to the Zoo’s entrance and check-in with Zoo Security. Camp staff will assist with locating your
child’s camp group and facilitating drop-off. During Zoo Camp, we utilize these classroom spaces:

Discovery
Center Lab

Conservation
Classroom & Lab

Discovery Center Lab can be

Conservation Classroom is

accessed through the Discovery

located inside Sea Lion Court

Center which is located near the

and is the first building on your

restrooms.

left when entering through the
Children’s Corner.
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Daily Pick-up
Pick-up is from 2:45 pm- 3:00 pm each day. Campers will be picked up outside of Flatbush
Gate, towards the North (Grand Army) side of the gates. Pick-up ends at 3:00 pm. If a camper
is not picked up by 3:00 pm, camp staff will attempt to reach parents/guardians/authorized
pick-up adults at the numbers provided. There is a $50 late fee for pick-ups after 3:15 pm.

Campers will only be released to those persons whom parents/guardians have identified by
name and added to the authorized pick-up list. Adults picking up campers must provide photo
ID. If a non-authorized person attempts to pick up a camper, camp staff will attempt to
contact parents/guardians at all numbers provided. If no contact is made, the person will be
asked to wait until confirmation is secured from parents/guardians. Under no circumstances
will a camper be released to an individual who is not authorized to pick up the child.

Dismissal is outside Flatbush Gate - adults will need to secure timed tickets to enter the zoo.
On Friday, each adult will be issued two tickets to re-enter the zoo after pick-up if they would
like to explore and enjoy the zoo with their camper.

Late arrivals, early pick-ups, and absences
Admission to the park is restricted due to limited capacity. If your child will arrive late or be
picked-up early, please alert camp staff in advance. When you arrive at the Zoo, let the
admission staff know the name of the camper and the name of the camp which they are in.
Admission staff will radio the Camp team to meet you and your camper and escort them to
camp.

Please understand that late arrivals and early pick-ups do cause a disruption to the camp day
for all campers and staff, but we are happy to accommodate schedule changes with
advanced notice. We appreciate your efforts to be punctual and prompt.

If your child is sick or will otherwise miss a day of camp, please alert camp staff as soon as
possible by email to ppzeducation@wcs.org or voicemail to (800) 433-4149. No refunds are
issued for absent campers.
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Health and Safety
Illness, accidents, & injuries
Camp staff and Zoo security are certified in First Aid and CPR and are able to address
emergencies as they occur. Parents/guardians will be notified immediately of any accident or
injury requiring medical treatment beyond a band-aid or ice pack. If needed, staff will obtain
necessary emergency medical treatment for the camper and the family will be notified as soon
as possible.

We require caregivers to confirm that campers are well and are not showing signs of illness or
COVID each day. Keep your child at home if they are ill. If a child becomes ill while at camp,
they will be separated from the camp group and kept under supervision by camp staff. The
camper will be allowed to rest, and parents/guardians will be asked to pick-up the child
promptly.

To ensure the health and safety of all campers, we ask that your child stay home when
experiencing the contagious phase of any illness. Please call the registrar office at (800) 4334149 or email ppzeducation@wcs.org to inform us if your child will be absent due to illness.

Medication
There is space on the Health Form to list any current medications taken. Campers taking
medications during the camp day must also carry the originally labeled bottle or container.
Prescription medication containers must bear the original pharmacy label. Over-the-counter
medication must be clearly labeled with the child's first and last name.

Emergency medication like epi-pen or inhaler may be carried by the camper or given to camp
staff to carry during the camp day. These items must be clearly labeled with the child's first and
last name.

Camp staff are not permitted to administer medication to your camper but we will assist in
giving reminders and help the child retrieve their medicine.

We do not stock any over-the-

counter medications, such as Tylenol, Ibuprofen, Benadryl, etc.
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Sunscreen & Insect Repellent
Camp staff does not provide or directly apply sunscreen to any camper. Please apply before
the camp day. If you send your camper with their own container, please label with first and
last name. While staff cannot apply directly, they are able to help guide or remind campers
that need assistance.

Camper Personal Hygiene
Each child is instructed to wash their hands with soap and water before snack/lunch, after
using toilet facilities, and throughout the day. Hand sanitizing spray is also available and is
used after contact with animals. Participants must be able to toilet themselves, including
wiping and dressing. Please pack a change of clothes for emergencies.

Visitor Policy
For the safety of all campers, we do not allow adults who are not camp staff or approved
student support specialists to spend time with the camp group. This includes parents and
caregivers.

Excursions into Prospect Park
Camp groups occasionally take short walks into Prospect Park during the camp day. Camp
staff communicate with administration and Zoo security when leaving the Zoo, noting the
intended destination, and upon their return. Experiences into Prospect Park include nature
walks, animal and plant identification, and a snack or lunch break. Prospect Park excursions
may be canceled due to inclement or extreme weather conditions.

A Note about Camp Groups
Camp is a great opportunity to make new friends with similar interests, and we encourage
campers to get to know one another through smaller group activities. We understand that many of
our campers come to camp with a family member or friend that they would like to be grouped with
and we do our best to group campers accordingly. We do not establish smaller working groups in
advance of the first day of camp. During our first group activity, campers are invited to group
themselves, giving a chance for friends or family members to team up if they choose.
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Supervision
The counselor-to-camper ratio varies with age but will have a minimum of one counselor for every six
campers. Experienced and trained adult instructors lead all camp activities, games, and Zoo or Prospect
Park expeditions. All staff have passed background checks and are trained in camp programs and
working with children. They are here to ensure a safe, fun, and educational experience for each child.

Camp rosters are generated for each group, and include each camper’s name, parent/guardian contact
information, and authorized pick-ups. Campers are checked in/out daily via this roster by camp
instructors and administrative staff.

Zoo Camp T-shirts are required for each camper and staff member, as they aid in keeping groups
together while out in the Zoo. Each camp has a daily schedule they follow, so that staff knows the Zoo
areas where camp groups are expected to be at all times.

Accomodations
Accommodations for Campers with Different Needs: We are committed to creating an inclusive
environment where all campers are welcome. In order to best meet the needs of your camper, we
welcome you to contact us to discuss any special needs prior to camp. We are more than happy to
discuss all the options available. Please note that although WCS does not require camp staff to have a
certification or background in special education, our camp instructional staff do receive pre-camp
training that includes basic skills for working with children who have special needs and how to make
accommodations for all children based on individual needs.

Campers Requiring One-on-One Support: We want to create the best camp experience for your
camper. If your camper has an adult who typically supports them during the school year, we welcome
trained professionals like paras and SEITs to our summer camp program.

Our camp counselors are not able to assist campers with toileting or medical needs so if your camper
needs toileting or medical support during the camp day we do require a care provider attend camp
with them.

We do require a background check within the past year to ensure the safety of all campers. There is no
additional registration fee for care providers attending with a camper. It is the responsibility of the adult
to coordinate the professional, including, but not limited to, payment to the professional and
communication with our camp director. The professional must abide by camp guidelines for the safety
of all campers. Please reach out to us at least two weeks prior to the camp start date if you will be
providing a trained professional.
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COVID Protocols

Behavior and Conduct
The Prospect Park Zoo believes all campers have the right to respectful, considerate
treatment, meeting physical needs, and an atmosphere of accountability. All
campers have the privilege to fully participate in the camp program and activities. All
campers, families, and staff are expected to uphold considerate treatment of all
people and spaces.

To help us provide every camper with a fun and positive camp experience, we
respectfully request that caregivers and campers review the Camper Code of
Conduct (below) and discuss the listed behavioral guidelines. This will be included in
the online forms. Each Monday, camp groups will review the behavioral expectations
for a safe, fun, and educational summer camp experience for everyone. During
camp, staff clearly communicate camp rules/expectations and consequences, and
utilize positive reinforcement and redirection to help campers make safe and
responsible choices.

During Zoo Camp, it is essential that all campers exhibit safe behavior, for the safety
of themselves and others. Campers that exhibit unsafe behavior, including
intentionally physically harming themselves or others and running away from the
camp group may be removed from camp and not permitted to return. Issues
regarding safety and wellbeing at camp will be addressed immediately within camp,
and escalating issues will be discussed with caregivers at pick-up, via email or by
phone.
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Camper Code of Conduct
The Prospect Park Zoo strives to provide all of our campers with a fun and positive camp experience!
As a participant in the Prospect Park Zoo Summer Camp, we ask that you help us achieve these goals
by following these behavior guidelines. Caregivers, please review these guidelines with your camper
and have both you and your camper agree to these codes of conduct.

While at Prospect Park Zoo Camp, I will:

wear a mask at all times while in camp unless it is a designated snack or lunch break;
support and respect my peers and counselors and their ideas and perspectives;
listen to and follow the instructions given to me by the Prospect Park Zoo staff;
help make camp welcoming to all by choosing kind words and behaviors, expressing agreement
and disagreement respectfully, making an effort to include everyone, and letting camp staff know
if you or someone else is being treated unkindly;
collaborate with camp staff to repair harm when harm is caused;

stay with my camp group when traveling through the Zoo;
respect all the animals I encounter in the camp room, exhibits, and outside;
respect myself, other campers, Prospect Park Zoo staff, and other visitors by not fighting,
roughhousing or acting in any way that could cause physical harm to myself or others;
use cell phones/electronic devices only during designated times allowed by the Prospect Park Zoo
staff.

Camp staff will address minor behavioral issues with campers during the camp day. If the issue
continues or escalates, camp staff will discuss it with caregivers at checkout, via email, or by phone.

If a camper violates this code of conduct or otherwise jeopardizes the wellbeing of themselves or
others, the camp director will contact the camper and caregiver to collaborate on how the situation
will be addressed or resolved and any next steps.

The Prospect Park Zoo staff reserve the right to dismiss a camper from the program immediately if a
camper’s actions pose or cause an unsafe situation for themselves, other campers, or staff or animals.

Thank you for helping us create a safe and fun camp environment. We look forward to meeting you this
summer!
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